6. Trouble Shooting

Use the table below to solve minor problems.

Problem

Possible Cause

Solutions

Utility power is
normal but the unit
is in battery mode.

AC input power cord is not
connected well.

Check AC input power connection.

Input breaker is activated.

Reset the input breaker.

When power fails,
the backup time is
shorten.

The unit is overload.

Remove some non-critical loads.

Battery voltage is too low.

Charge the unit at least 8 hours.

Battery capacity is not full
even after charge the unit for
at least 8 hours.

Check the date code of the battery. If
the batteries are too old, replace the
batteries.

Nothing display on
the front panel when
the utility power is
normal.

The unit is not turned on.

Press power switch to turn on the
unit.

Battery is not connected well.

Check the external battery cable and
terminal. Make sure all the battery
connections to the unit are all correct.

Battery defect.

Replace the batteries.

Battery voltage is too low.

Charge the unit at least 8 hours.




